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The role of arts centers in fostering creative imagination 
and empathy
Empathy and creative imagination, which are inherent to arts, are essential to solving the increasingly 
complex problems of our humanity and the planet. They are also at the heart of positive behavior 
change as well as how we make meaning, and find purpose in life through acts of compassion and 
altruism. By providing a safe space for dialogue, experiential learning, storytelling, awe and wonder, 
and contemplation, arts centers and museums are uniquely equipped to empower individuals to 
discover, ignite, and exercise their creative imagination and empathy towards positive personal, 
environmental and societal progress. This presentation will focus on a new conceptual framework 
titled “Designing for Empathy,” which proposes a series of design elements for those institutions that 
are willing to go beyond a collection-centric existence towards an exploration of how resources of an 
arts institution could be repurposed and utilized towards institutional, societal, and environmental 
progress through an investment in empathy-building in individuals, institutions, and society.
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